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Roles



Insurers

● Notification / Initiation

● Registration

● Claim Handler

● Appoint a Loss Adjuster

● Acceptance / Negotiation -

Settlement (Salvage)

● Claim Closure - Payment

● Recoveries



Loss Adjuster

● Visit scene of loss

● Secure site / Interview witnesses

● Investigation - Preliminary Report

● Evaluation / Assessment - Interim 

Report

● Final Report


